
WINTER FUEL SUPPORT SCHEME 
 
As part of support package of over £50m to address immediate pressures on living costs Welsh 
Government has made available over £38 million through a Winter Fuel Support Scheme.  
 
Eligible households can claim a one-off £100 payment to provide support towards paying their 
on-grid winter fuel bills.  
 
The scheme is open to households where one member is in receipt of working age means-
tested welfare benefits (at any time between the 1 December 2021 and 31 January 2022): 

 Income Support, or 

 Income Based Job Seekers Allowance, or  

 Income Related Employment & Support Allowance, or 

 Universal Credit, or 

 Working Tax Credits. 
 
The payment will be available to all eligible households regardless of whether they pay for their 
on-grid fuel on a pre-payment meter, by direct debit or by paying a bill quarterly. 
 
An eligible household for this scheme is defined below:  
 

Single person Couple 

You apply to the scheme on or before 18 
February 2022 

You or your partner apply to the scheme on 
or before 18 February 2022 

You are responsible for paying the on-grid 
fuel bills at your property  

You, your partner, or both of you are 
responsible for paying the on-grid fuel bills 
at your property 

You are in receipt of a qualifying working 
age means-tested welfare benefit at any 
time between 1 December 2021 and 31 
January 2022 

 Income Support, or 

 Income Based Job Seekers 
Allowance, or  

 Income Related Employment & 
Support Allowance, or 

 Universal Credit, or 

 Working Tax Credits 
 

You, your partner, or both of you are in 
receipt of a qualifying working age means-
tested welfare benefit at any time between 
1 December 2021 and 31 January 2022 

 Income Support, or 

 Income Based Job Seekers 
Allowance, or  

 Income Related Employment & 
Support Allowance, or 

 Universal Credit, or 

 Working Tax Credits 
 

You have not received a payment under the 
scheme before 

You or your partner have not received a 
payment under the scheme before 

 
 



Individuals who believe they may qualify for this support can submit a claim through this 
website from 13 December 2021.  
 
Monmouthshire - 

https://iweb.itouchvision.com/portal/f?p=customer:category_link:::::CUID,LANG:DCF28E2E26C

D2A961F44E90953A31401A8C04A18,EN&P_LANG=en 

Torfaen - 

https://iweb.itouchvision.com/portal/f?p=customer:category_link:::::CUID,LANG:D0FFE45602C

C1C02631CE05433A140C1A8C014E1,EN&P_LANG=en 

 

All applications must be received before the 18 February 2022. Payments for successful 
applications will be made from January through to end of March 2022.  
 
If you are experiencing severe financial hardship you may wish to make a claim to the 
Discretionary Assistance Fund (DAF) Discretionary Assistance Fund (DAF) | GOV.WALES 
 

 

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fiweb.itouchvision.com%2Fportal%2Ff%3Fp%3Dcustomer%3Acategory_link%3A%3A%3A%3A%3ACUID%2CLANG%3ADCF28E2E26CD2A961F44E90953A31401A8C04A18%2CEN%26P_LANG%3Den&data=04%7C01%7CRichard.Davies%40Torfaen.Gov.UK%7C35db60527d0d4fb5c34208d9b97de1c3%7C2c4d0079c52c4bb3b3cad8eaf1b6b7d5%7C0%7C0%7C637744772574021797%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=27BEEvyAjxjKZs1jKaaNcNxixD5ShGvGHNCP0yojvb4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fiweb.itouchvision.com%2Fportal%2Ff%3Fp%3Dcustomer%3Acategory_link%3A%3A%3A%3A%3ACUID%2CLANG%3ADCF28E2E26CD2A961F44E90953A31401A8C04A18%2CEN%26P_LANG%3Den&data=04%7C01%7CRichard.Davies%40Torfaen.Gov.UK%7C35db60527d0d4fb5c34208d9b97de1c3%7C2c4d0079c52c4bb3b3cad8eaf1b6b7d5%7C0%7C0%7C637744772574021797%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=27BEEvyAjxjKZs1jKaaNcNxixD5ShGvGHNCP0yojvb4%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fiweb.itouchvision.com%2Fportal%2Ff%3Fp%3Dcustomer%3Acategory_link%3A%3A%3A%3A%3ACUID%2CLANG%3AD0FFE45602CC1C02631CE05433A140C1A8C014E1%2CEN%26P_LANG%3Den&data=04%7C01%7CRichard.Davies%40Torfaen.Gov.UK%7Cf2cac36e981b4669eefd08d9b591322d%7C2c4d0079c52c4bb3b3cad8eaf1b6b7d5%7C0%7C0%7C637740457477340216%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=yo%2Fp8Wbq4z3YrOGdVL0M4O%2FEQ65RwNIlhQ%2BsvLq26So%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fiweb.itouchvision.com%2Fportal%2Ff%3Fp%3Dcustomer%3Acategory_link%3A%3A%3A%3A%3ACUID%2CLANG%3AD0FFE45602CC1C02631CE05433A140C1A8C014E1%2CEN%26P_LANG%3Den&data=04%7C01%7CRichard.Davies%40Torfaen.Gov.UK%7Cf2cac36e981b4669eefd08d9b591322d%7C2c4d0079c52c4bb3b3cad8eaf1b6b7d5%7C0%7C0%7C637740457477340216%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=yo%2Fp8Wbq4z3YrOGdVL0M4O%2FEQ65RwNIlhQ%2BsvLq26So%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgov.wales%2Fdiscretionary-assistance-fund-daf&data=04%7C01%7CShane.Williams%40gov.wales%7C8ab14bd86f3b488c357d08d9a42ca714%7Ca2cc36c592804ae78887d06dab89216b%7C0%7C0%7C637721333944993677%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=PHp7H1B322EIOfsMFm%2F44GpNXMpqzOCRB3WKldG792I%3D&reserved=0

